PERFORMANCE MEASUREMENT TRACKING

January 1999
Provisioning - Unbundied Network Elements (UNE)

Dallas / Ft. Worth

‘Ave age Delay Dz sforSWBT}D_»A_lsudDueDah__s‘ ‘

Subtending Channel {235)

Measurement | | All CLECs SWBT
No. 58 # Missed Avg. No. Awg. No. Z-Value

Due Dates of Days of Days
| n/a na
nfa 22.00
n/a na
n/a 8.20
n/a n/a

——&— All CLECs
n/a

jo o ooo0oo0co0o0oo0o0oO0O

Subtending Channel (1D)

All CLECs SWBT

# Missed Avg. No. Avg. No. Z-Vaiue
Due Dates of Days of Days
n/a nfa
n/a 22,00
n/a n/a
8.20
n/a n/a
nfa| Base<30
n/a 1.00| Base<30
n/a
n/a

.
v
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’

Aug-98 ¢'
X

Sep-98 ¢

[jlo o o 0o 00 O0ODO0oO0 OO OoO

Mar-98 ¢
Apr98 ¢
May-98 ¢
Jun-98 4}‘ .
Jul-8 J»
Oct-98 ¢
Nov-08 ¢
Dec-98 ¢
Jan-99

Awg. No.
of Days
na
n/a
n/a
n/a
n/a
nla
n/a
n/a
n/a
n/a
n/a
n/a

—<—All CLECs

O © 0O 0O 0O 0O 000000

Subtending Digital Direct Combination Trunks
All CLECs SWBT
# Missed Awg. No. Awg. No.
Due Dates of Days of Days
na 7.05
na 8.82
n/a 18.85
n/a 6.25
n/a 2.00
nia 4.81 | . . —— AllCLECs
nfa 15.21
n/a 7.86
nia 12.35
nia 9.00
n/a 270
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundied Network Elements (UNE) Dallas / Ft. Worth
Average Delay Days for SWBT Missed Due Dates K

‘ bSB De&iﬁated Transport

- R
RS N EAPTTEE N 65  KROPES

o Z BRLERES
Measurement ¥ All CLECs SWBT 350
No. 58 # Missed Avg No Avg No Z-Value
A Due Dates of Days of Days 3001
0 na n/al Base<38
0 nia nfal Base < 30§ i
0 nia n/al Base <3
0 nla n/fal Base <38
Jun-ge 0 nfa nfal Base < 3/EZHZY i 150 {
Jul-98 0 nla nfal] Base<3% 5 :
Aug-98 | 0 nfa nfal Base <30 o 100 1
g 0 nfa nfal Base<3®
0 nia nfal Base <3Q
1 1300 nfa] Base<3% e s
1 32,00 n/a| Base <30 @ ®® D © © ® ©® o
2 Base < 30 %‘."’ﬁ%%"é%%o&
7 . ‘ 2283338

bark

All CLECs
# Missed Avg No Avg No ZValue
= anzietl Due Dates of Days of Days |
i Feb-98f 0 nia nfa| Base <30
5 Mar-9B ! 0 n/a nfa| Base <30 0 f
! Apr-98 0 nia nfa|l Base <30 ;
3 May-8¢g 0 nla nfa| Base<30
/ Jun-gef 0 na nfal| Base<3kfse¥esers oo oo 4 W qeeaaas
; Julgs 0 nfa nial Base <32 —— Al CLECs
Aug-9e E: 0 n/a nfal Base <39
Sep-9g 0 nfa nfa] Base <3% i
Oct-g8§ 0 nia nfa| Base<32
Nov-8& 1 13.00 nfal Base <32 e e aa
Dec-98¢ ; 32.00 nfal Base <3 3 8 3 3 a 3 a 8 3 3 %
1 n/al Base <3¢ s 5 2 £ = 2 a 3 S Q H
T : £ £ 8 53 3 7 &8 38 & & &
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

January 1998
Dallas / Ft. Worth

8.0 dB Loop With Test Accass

Ai CLECs SWBT
No of # Missed % Missed | % Missed ZVaue

>30 Days | > 30 Days { > 30 Days 01% ..
00%) 00%| Base<3> EE
0 0%, 00% Base<3»§i oo | R
00% 01%| Base <3 L -
00%| 00% 0148 g0l
0 0%) 00%

0 0% 0 0%
0 0%) 0 0%

0 0% 00%
00% 01%
0 0% 01%

0 0%
0.0%

oHooooooocoooo

P "
op Without Te

100 00%

% Missed
Qrders >30Days | >30 Days | > 30 Days_ 80 00%
0 nal N
44 o 00% 70 00%
5 ] 00% 80 00%
10 [ 00% No 50 00%
33 0 00%, Ma(ogous 40 00%
159 ] 00%| Servics
14 0 0 0% 30 00%
10 [ © 0% 20 00%
19 ] 00% 10 00%
260 [} 0 0%, 0 00% 4
1,083 0 00% @
0

AT S
5.0 dB Loop With Tes!

Jui-98 -
Aug-88 ¢

AICLECs SWBT
No of #Missed | %Missed { %Missed Z-Value
Ordars >30 Days | >230 Days | > 30 Days_
4 0 00% 00%] Base <3
2 0 00% 02%] Base <3
0 <] na 02%| Base <3
[ o nla 00%) Base<3d
0 [ na 00%| Base <39
3 o} 0 0%, 00%| Base <3V
o ] na 0 1%| Base < 3¥: .
o [} nfa 00%| Base<3¥ . N
37 0 . ; :
8 0 -— L Dy L
: EE
2 Fs

Sep-98 4

5.0 dB Loap Without Te:

Al CLECs 100 0%
No of # Missed % Missaed | % Missed 90 0%
> 30 Days | > 30 Days | > 30 Days
0 na 80 0%
0 00% 70 0%
) 00% 60 0% |
° 00% 50 0%
[} 0 0% No
] wa| Analogous 400%
[} wa| Service 30 0%
)] na 20 0%
g zﬂ Y 100%
3|
0 © 0% 00%
0 0.0%]

3
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S
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth
~Percent SWBT Caused Missed Dua Dates > 30 Days
ocmeoney - TT—r T —— o —— ez

e " BRI Loop with Test Access

Measurement Al CLECs SweT % 100 0%
No. 58 No of # Missaed % Missed | % Missed ZVaius 31 800% }
SRIHINIEM  Orders | > 30 Days | >30 Days | > 30 Days 1 800%
i Feb-94% o ° Wa 00%] Base <32 i
Mar-98] 0 0 na 00%| Bass<3afy 700%
Apr-8a3] [ [ na 00%| Base<3af] 600%
May-8&. i 0 o nia 00%] Base <G8l 5009, P
Jun-gaf] 0 0 na 00%| Basee¢h | WBT
Jul-08; 0 0 na) 00%| Base <3 ° ST MICLECs:
AugR8S; 0 [ Wa, 00%| Base<2¢f] 300%;
3 Sep-oaf 0 ° nfa 00%| Base<24f| 200%
. Oct-88§ ° 0 na 00%| Base<3¢| 4190y,
Nov-533: )] 0 wa 00%]| Base <3¢ 00% . . o
! Dec-683) o 0 na 00%| Base <34 ° 2 P P4 © E
g Jan-554 | 1 0 0.0% 0.0% Base <3 33 3 Ea
e e e e s - K 5
12 Mo, Tatuef| 1 ) 0.0% 0.0% - =
AIGLEGS SWBT ;| 100%
No of #Missed { % Missed | % Missed ZValue | 080%
Orders >30 Days | >30 Days | > 30 Days ' 080%
fep-98 '; 0 0 09%{ Base <2y N .
Mar-883] 0 0 0o% Base<f| 070% 1
Apr-a8] ] 0 00%)| Base <Ky 060% >':
May-98 0 [} 00%| Base<f] g5p9 1 - s
Jun-g¢fl 0 0 oow| Base<aaff | | % WBT
Jur-888] 0 0 00%| Bass <% 1 +—AICLEGS] |
{ Aug-58% 0 0 00%| Base<2afi 030%7T .
Sep-98}] [ 0 01%| Base<2G3i 020% {
Oct-54 [} 0 00%| Base<23%} o109, | .
Nov-88}, [} [} 00%] Base <3 | . . -
: 000% 6——b—t——t—0—0—t 00 —o=""¢
Deoc-5& 0 o 01%| Base <3& 2 8 = 8 3 2 8 3 8 8 g 2
Jan-88}] 1 [ 0.1%| Base < 30 s 5 5 X £ 3 & a § 2 0 b
N TTAG oA 0 B0 ST A TS SR S R o s £ 2 8 53 2 & 8 8 ] p
12 Ma. Tobs 1 0 0A%RE L - 2 . 8 3 £
s DS1 Loop With Test Access 3 4
il AICLEGS SWBT | 1000%
% No of # Missed % Missed | % Missed ZNalue $£3  800% Z
%] Orders >30 Days |- > 30 Days | > 30 Days g a0 0% ;i
Feb-88%; ° ) al 00%)| Base <304 3 i
3 "
Mar-58 o 0 Na 00%| Base<ai 700% %
Apc-g8f] 0 ° na 00%| Base<:F| 600% ; z
May-5¢ 0 ) na oo%| Base <X spo0% 4
Jun-58¢ [} 0 na 00%| Base<aCH 40 0% + §
Ju-se 2 o 00% 00%| Base <3H] " x
Augori] [ 0 wal po%| Base<3gh] 300% E
Sep-9a% 0 0 na 00%| Base<30f| 200% #
Oct98f ) ) al 00%| Base<3d 100 i
Nov-g8& 20 0 00% 00%| Base<32%; 00% .o o o . aa
Dec-68 1] ] Na 00%| Base <32E] P é 2 é E $ 2 é é 2 é 2 §
S~ W—N— —— N SRR i
- A 5 g
12 Mo. Totat 27 [ 0.0%) 0.0 - = ® ] 2 - ;
D51 Dy Tunsportv ¥
% NI CLECs SWBT 100 0%
No of #Missed | %Missed | % Missed ZVale 80 0%
Orders > 30 Days | >30 Days | >30Days % °
Fob-88 o ° a 00%| Base<3pf] 800%
g Mar-9%] ° [ na 00%| Base<3pf| 700%
Agpr-B% 0 [ wa 00%| Base<30fl 600y
May-25¢ [\ 0 wa 00%| Base<3DE g o0
Jun-98 0 0 na 00%] Base<3D:
Jukgs: 0 0 Wa 00%| Bass<sof| 0%
Augas 0 ) wa 00%| Base<3pfl 300%
Sep-a8f: [ 0 wa 00%] Base<30fy 200%
Oct-887 0 0 a 00%)| Base<3% 4509, E
Nov-88: 0 ] Na 00%)| Base <33 00% L %
Dﬂ o) o - B ° &
ques : . rr:ﬂ Q0% Basa:S:' 3 S § 3 $ g:? $ g: § 3 3 $ ;
an-| a 0.0%! Bare <27 5 a S ¥ 5 3 5 -3 5 H g g 2
et _ e : X 5 K 8
12 Mo. Totasf o 0 nial 0.0% * = >
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements {UNE)

“Percent

Mne

January 1989
Dallas / Ft. Worth

00%
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001%
001%
001%
001%
001%

00%
00%
00%
00%-
00%
00%
00% .

0 0% 4

002%

000%
0 00%
0 00%

SWET Caused Missed Due Dates > 30 Days

00%

-

ot arg,

Dec-98 ¢

4T

o

Jissg.

Jun-98 ¢
Aug-98 ¢
Sep-96 ¢:.

| Qct-98 4r
Nov-88 ¢
Dec-98 0.‘_.~ '

: Z 1(238)
Measurameng Al CLECs SwaT 2
No. 59 No of #Missed | %Missed | % Missed
4 Qrders >30 Days | >30 Days | > 30 Days
Feb-98 [} [ 00%
Mar-98 [} 0 0 0%
Apr-sH 0 [ 0 0%l
May-9$ 0 ° 00%
Jun-98: 0 0 0 0%)|
Jul-9& 0 0 0 0%
Aug-aaf 23 0 00%)
Sep-B&: 0 0 00%
Oct-p8 [ 0 0 0%
Nov-0&d) 0 0 00%
Cac-8&; 0 0 00%,
Jan-8% 23 2] 0.0%
12 Mo. Totsf 46 0 0.0%:
AR Channel {1D)
% Al CLECs SWBT
RSO No of #Missed | %Missed | % Missed | Z-Vawe
AT Orders | >30Days | >30 Days | > 30 Days
Feb-08 [} 0 na 00%| Base<3D
Mar-98 ] o nia 00%| Base<3
Apr-98 ] 0 n/al 00%| Base <20
May-88: o ] na 00%)| Base <3
Jun-98; ] 0 nfa 00%| Base <3%:
: Jui-88 [ [} na 00%| Base<3Gf
i Aug-98 1 0 00% 00%| Base <3f]
Sep-68 ° 0 ala 00% |
Oct-8&¢7 [ ° na 0 0%
Nov-9&%) 0 ] nia 00%
Dec-5&; [} [} wal € 0%
Jan-o9] 1 0 0.0% 0.0%
12 Mo. Total 2 [ 0.0% 0.0%;
Analog Trunk Part
AICLECS SWBT
2 No of #Missed | %Missed | % Missed
A Ordars >30 Days | >30 Days | » 30 Days
Feb-88; [} ] na) 0 0%
Mar-g8 0 0 nfa 0 2%
Apr-58 [} 0 wa 0 2%)|
May-68. [ 0 nla 00%)
Jun-88. ] ] nfa 00%)|
Jul-9832 [} 0 nia 00%
Aug-S&7 12 0 0 0% 01%
Sep-88 1] 0 n/a: 0 0%
Oct-98 [] Y na 02%| Base<X
Nov-88| 0 [} nfa 01%| Base <32
0 0 na 00%| Base <X
0 [ na 0.1%! Ea:o<33_;
12 0 0.0%) 0.1 el
blending Digital Direct Cambination Trunks
AICLECS SWBT
No of #Missed | Y% Missed | % Missed Z-Value
Ordars >30 Days_| >30 Days | >30 Days ¥
3 0 0 na 00%| Base <30}
i Mar-82 0 0 na 02%) Base <23
§ Apr-68 ] [ na 02%| Base <20
May 0 ° wal 00%| Base<3tE
Jun-9¢ ] 0 na 00%| Base <30E:
Jul-88[7 [} 0 naj 0.0%] Base < 3%
Aug9t 0 [ wa 01%| Base <3G
Sep-os! [ ° na 00%| Base <30
i Oct-88, [ [ niaj 02%| Base<30i]
Nov-83; 18 0 00%, 01%| Base <3b}]
Dec-85; 24 0 0 0% 00%)| Base <3}
Jan-88% [ 0 na 0.1%|
12 Mo. Total 42 0 0.0%| 0.1%

02%
02%
02%
01%
0 1%
01%
01%
01%
00%
00%
00%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 1999
Dallas / Ft. Worth

Percent SWBT Caused Mis

sed Due Dates > 30 Days

T ————— 5 T MR e ——— -
DS3 Dedicated Transport if; .
All CLECs SWBT 3 35.0%
No. of # Missed % Missed % Missed Z-Value :
Orders >30 Days | >30Days | >30 Days i 300% 1
0 [} nia 00%| Base<30 '; !
; 0 0 nia 00%| Base<aoff] 2% T
0 0 nfa nfa| Base <30 I’.j 200%
4 0 0 nla wa| Base <3GE
0 0 nfa nfa| Base<3f 00, 000 | V|l SweT
0 0 n/a 0.0%] Base <32 *— All CLECs
0 0 n/a nfal Base <33f| 100% 1
i 0 0 nia 00%| Base<3a
’ 2 0 00% 0.0%] Base<3uf| 50%
i 5 0 00% 00%| Base<3c
: 3 1 33 3% o B - 00% >——————————&
T ol petiH 2 888 888 8 8 8 8 g
8 0 0.0% 0.0%)] _Base <3¢ 2 2 2 ¥ 2 % % % 2 % 2 2
ST EAL R ST sy e T w '2‘ 2 & s 3 > @ 8 o [} &
i 18 1 5.6% 0.0% = = - <« @ = 6 =
= Dark Fiber . .
All CLECs SWBT 3500%
No of # Missed % Missed % Missed ZValue .
Orders >30Days | >30Days | > 30 Days 30 00%
0 0 n/a 00%| Base<30 % o 00%
0 0 n/a 00%) Base <3CH N
o 0 nla wal Base <3CH| ,, 00% J
4} 0 nia nfa| Base <3
0 0 nla nfa| Base < 3% w0 + A4 Xt SWBT
0 0 nia 00%| Base <3z T ANICLECs
0 0 n/a n/al Base <3% % 10 00%
0 0 nfa 0.0%| Base < 32§
2 0 | s.00% ¢
5 0 - S —
3 4 000% —————0—b——4& -
w © o © 0 ©0 -3 «© «© [+
5 0 28838 8§33 8§ 3 § §
. S &8 8 5§ 3 2 & 8 3 8 &
i S = « 2 3 5 2 & o 2 A& 8
3
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundied Network Elements (UNE) Dallas / Ft. Worth

8.0 dB Access

Measurement All CLECs SWBT
#Missed | % Missed | % Missed
Due Dates | Due Dates | Due Dates
: 0.0% 0.7%
0.0% 0.9%
0.0% 1.0%
0.0% 0.9%
0.0% 0.9% ]
0.0% 0.8% y Al CLECs
0.0% 0.8% '
0.0% 0.8%
0.0% 0.8%
1.1%
0.0%
0.0%

OO0 MO OCO0O0OO0OO0O0O0O

8.0 dB Loop Without Test Access
All CLECs SWBT
#Missed | % Missed | % Missed Z-Value
Due Dates | Due Dates | Due Dates
#REF! n/a
0.0%
0.0%
0.0%
0.0% No
0.0%| Analogous ~—&—AlICLECs
0.0%( Senvice
0.0%
0.0%
0.0%
0.1%
0.0%

= == s i e o

5.0 dB Loop With Test Access
Ali CLECs SWBT
#Missed | % Missed | % Missed ZValue
Due Dates | Due Dates | Due Dates
0.0% 0.0%| Base<30}
0.0% 0.0%| Base<30
n/a 0.4%| Base<30
0.0%| Base<30
0.4%| Base<30 : ;
0.6%| Base <30 N : ; —e— Al CLECs
05%| Base<30|
0.7%| Base<30
0.2% 0.30} |
0.0%| Base<30
0.1% 0.34
0.5% 0.41

o

0O 2 00000000

Jun98 ¢

CoOwWOoOOoOOoOmMmA

w
b

»

0000000000 O0oOOC

Mar98 ¢ .
Aprog ¢
May-98 ¢ -.""
Jun-98 ¢
Jui-98 ¢

5.0 dB Loop Witho 08!
All CLECs SwaT
#Missed | % Missed | % Missed Z-Value
Due Dates | Due Dates | Due Dates

n/a
0.0%
0.0%
0.0%
0.0% No 1

n/a| Analogous [ —&—All CLECs

n/a| Senvice

OO0 0000000 OO0

Mar98 ¢
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

January 1999
Dallas / Ft. Worth

BRI Loop with Test Access

All CLECs

# Missed

% Missed

SWBT
% Missed

Due Dates

Due Dates

Due Dates

Percent Missed Due Dates Due to Lack of Faciliies

Z-Value

- OO0 0 O0C O QOO0 OOoO

n/a
n/a
n/a
nfa
nia
na
n/a
nfa

ISDN Bhl Port

0.1%
0.0%
0.1%
0.2%
0.3%
0.4%
0.5%
0.4%
0.2%
0.2%

Base <30
Base < 30
Base < 30
Base <30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

—&—All CLECs

Base < 30
Base < 30

All CLECs

¥ Missed

% Missed

Due Dates

Oct98 ¢

Nov-98 ¢

Dec-98 ¢

Z-Value

|- cococoocooococoooo

DS1 Loop With Test

Base < 30
Base < 30
Base <30
Base < 30
Base < 30
Base <30}
Base < 30|
Base < 30
Base < 30
Base < 30}

~—4— All CLECs

Base < 30
Base < 30

All CLECs

# Missed
Due Dates

% Missed
Due Dates

SWBT
% Missed
Due Dates

Z-Value

OO0 CNOOOOO

OfjOoO OO0 C 0O O 00O oo

nfa
n/a
na
n/a
n/a

n/a
n/a

0.0%
0.0%
29%
0.0%
1.3%
0.9%
1.4%
0.0%
0.0%
0.0%
0.0%

DS1 Dedicated Transport

Base < 30
Base < 30}
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base <30
Base < 30|
Base < 30

Base < 30|
Base < 30

Jun98 ¢

Jui-98 ¢

Aug-98 ¢

All CLECs

% Missed

% Missed

SWBT
% Missed

Due Dates

Due Dates

Due Dates

Z-Value

00000000 O0OO0COoOO

1O O O O OO0 OO OO0 O

n/a
n/a
n/a
n/a

0.0%
0.0%
29%
0.0%
1.3%
0.9%
1.4%
0.0%
0.0%
0.0%
0.0%
0.0%

Base < 30
Base < 30
Base < 30}
Base <30} |
Base < 30
Base <30}
Base < 30}
Base < 30
Base < 30
Base < 30

Base <30}
Base <30}

271 - No. 60b

Jun-98 ¢

——a&— All CLECs




PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

January 1999
Dallas / Ft. Worth

Percent Missed Due Dates Due to Lack of Facilites

Analog Trunk Port

—&— All CLECs

All CLECs SWBT 100.0%
#Missed | % Missed | % Missed | Z-Value 90.0% +
Due Dates | Due Dates | Due Dates 80.0% +
0 0 n/a 0.0%| Base<30 ’
0 0 nfa 0.0%| Base<3of| 700% T
0 0 n/a 0.0%{ Base<30 60.0% T
0 [} n/a 0.0% Base < 30 50.0% +
0 0 na 0.0%| Base<30
40.0% +
0 0 na 0.0%| Base<30
23 0 0.0% 00%| Basa<3of| 300% T
Q 0 n/a 0.0%| Base<30 20.0% 1
0 ] n/a 0.0%| Base<30 10.0% +
0 0 na 0.0%| Base<30 0.0% e . a e A s s a
0 0 n/a 0.0%| Base<30} : ® ® © o ® © o ©® B o
23 0 0.0%| Base<30f §§§§§§3$$$$§
- o 2225353 32588354%:s
Subtending Channel (1D)
All CLECs SWBT 100.0%
No. of #Missed | % Missed | % Missed | Z-Value 90.0% +
Orders Due Dates | Due Dates | Due Dates 80.0% +
0 0 na 0.0% ’
0 ) na 0.0% 70.0% 1
0 0 n/a 0.0% 60.0% +
0 0 n/a 0.0% 50.0% +
[} 0 n/a 0.0% 40.0% +
0 0 nia 0.0%
1 0 0.0% 0.0% 30.0% 1
0 0 nia 0.0% 200% 1
0 0 10.0% +
0
g o 0.0% 6——0—0—0—0—0—0—0—0—&
1 0 3 838 3 8 3 8 38 8 3
: $ 5333383 4%s
- 5 w g < g L T ¢ 3 =

;| |—e—ancLecs

M —4— All CLECs

All CLECs SWBT
No.of | #Missed | % Missed | % Missed | Z-Value 0T%
Orders Due Dates | Due Dates | Due Dates S
0 0 na 0.0%| Base<30F| 0.6% 1 I
0 0 n/a 0.0%| Base<30 y v )
0 0 n/a 04%| Base<3of| 05% E R ;
0 0 nia 0.0%| Base<30|| pau . B ! ;
0 0 na 0.4%| Base<30| ) ) . .
0 0 na 0.6%| Base<30|| 03% ] PR B ;
2 o 0.0% 05%| Base<30f [ oo R, N
0 0 n/a 0.7%| Base<30 ; N J
0 0 nia 0.2%| Base<30}| 0.1% T N Y N
0 0 wa o0%| Base<3off o f... o Voo NS
0 0 nia 0.1%| Base<30 : © ©® © ©® © © ® © © ©
0 0 n/a 0.5%| Base<30 3 g8 83 8 3 } § 8 % 8
: : 28 2§53%258358%:s
12 0 0.3%
Subtending Digital Direct Combination Trunks
All CLECs SWBT
No.of | #Missed | % Missed | % Missed | Z-Value 0.7% |
Orders Due Dates | Due Dates | Due Dates S
0 0 na 0.0%| Base<30f| 0.6% + O
0 0 n/a 0.0%( Base<30 ’ v \
0 0 na 04%| Base<30)| °5% . | ;!
0 0 na 00%| Bese<30f| gas . . ;
0 0 nia 0.4%| Base<30 o ; . N
0 0 nia 06%| Base<30] | 03% P : i :
0 0 na 05%| Base<30f | ooq DN ;
0 0 n/a 0.7%| Base<30 N . . .
0 0 na 0.2%| Base<30f| 01% 1 . v :
18 0 0.0% 00%| Base<3of | L. o Voo
24 0 0.0% 0.1%| Base<so}| > ©® ©® ® ©® ® » ©® © o
0 0 na 0.5%| Base<30 2 3 8 8 § § §. § g & 8 3:5
= & 2 2 8 3 % 2 8 é g 3
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities

DS3 Dedicated Transport
Measurement All CLECs SWBT
% Missed % Missed | % Missed

Due Dates | Due Dates | Dus Dates
nfa 0.0%
n/a 0.0%
n/a nia
n/a n/a 1
na nfa| Base<30}y | |y~

na 0.0% T —4&—AlICLECs
nfa n/a
n/a 0.0%
0.0%
0.0%
0.0%
0.0%

lowovmoooooooo
Jloooocoooooooo

Mar98 ¢
Jun-98 ¢

Dark Fiber
All CLECs SWBT
# Missed % Missed % Missed Z-Value
Due Dates | Due Dates | Oue Dates

nfa 0.0%| Base<30
n/a 0.0%{ Base<30|
n/a na| Base<30|
n/a Base < 30}:
n/a Bage<30}t | s

Base <30} [ —&~—All CLECs
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

0 W o NOoO OO0 OO0 o0 o
O 00O 0000000 OO0

Mar-98 ¢
Nov-98 ¢
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Percent Missed Due Dates Due to Lack of Faclilities > 30 Days
8.0 dB Loop With Test Access

All CLECs SWBT

# Missed Number Percent Percent
Due Dates | > 30 Days | > 30 Days | > 30 Days

n/a 3.5%| Base<30}

na 2.8%| Base<30|
nfa 44%| Base <30j |
n/a 3.0%| Base<30| |

0

0

0

o}

0 n/a 3.6%] Base<3 3 .
0 4.0% —&— All CLECs
0

0

0

0

0

0

3.5%
4.0%
5.8%

8.0 dB Loop Without Test Access
All CLECs SWBT
Number Percent Percent Z-Value
> 30 Days | >30Days | >30Days
n/a

No
Analogous —— All CLECs

Senvice

00000000000

o
3
2

5.0 dB Loop With Test Access

All CLECs SWBT

Number Percent Percent
> 30 Days | >30Days { >30Days
o] nfa 0.0%| Base<30
0 nfa nfa
0 n/a 0.0%
0 n/a 0.0%
0 n/a 0.0%
0 0.0%
0
Q
0
[V}
0
0

0.0%
0.0%
71.4% ]
n/al Base <30} ]

0.0%| Base<30
11.1%]| Base <30

&amh o — —
5.0 dB Loop Without Test Access

All CLECs SWBT
# Missed Number Percent Percent
Due Dates | > 30 Days | > 30 Days | > 30 Days
n/a
n/a
nfa
n/a
n/a No :
nfaj Analogous | —#—AICLECs

Senvice

Mar-98 &
Jun98 ¢

Feb-98

loocooocoooooo
looocooocoooo0oo

Mar-98 ¢
Jun98 ¢
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Percent Missed Due Dates Due to Lack of Facllities > 30
BRI Loop with Test Access
All CLECs SWBT
Number Percent Percent ZValue
Due Dates | >30Days | >30Days | > 30 Days
n/a 0.0%| Base<30
nfa nfa| Base<30
n/a 0.0%| Base<30f
n/a 0.0%| Base<30
n/a 0.0%| Base<30
n/a 0.0%| Base<30
n/a 0.0%| Base<30}
n/a 16.7%| Base<30}
0.0%| Base<30
0.0%]| Base<30
0.0%| Base<30
100.0%| Base <30

—&—All CLECs

COO0OO00O0OO0O0 0000
oo oo0oo0oo0oo0o0oo0oo0o0o0

Jun9g ¢

ISDN BRI Port

All CLECs

Number Percent
>30 Days | > 30 Days
n/a
n/a
n/a
n/a

—&— All CLECs

{0 O O 000000000

Mar-98 ¢

Jun-98 ¢

Deco8 §... .

Jan99 M

DS1 Loop With Test Access
All CLECs SWBT
Number Percent Percent Z-Value
>30Days | >30Days | >30Days
nia nfal Base<30
n/a n/al] Base<30f!
n/a 0.0%| Base<30
n/al Base<30
0.0%| Base<30f
0.0%| Base<30
0.0%| Base<30
n/aj Base <30
n/al Base <30
nfa| Base<30
n/a| Base<30}
n/al| Base<30

—&——All CLECs

O 00 O0O0 0000 O0OCOoO

DS1 Dedicated Transport

All CLECs SWBT

Number Percent Percent
>30 Days | >30Days | > 30 Days
n/a n/a
n/a n/a
n/a 0.0%
n/a n/a
n/a 0.0%
nfa 0.0%
n/a 0.0%
n/a n/a
n/a nfa
n/a n/a
n/a n/a
na n/a

—&o—All CLECs

OO0 0000 OO0 00 Oo0OOoO
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Percent Missed Due Dates Due to Lack of Facllities > 30 Ds

Subtending Channel (23B) ‘

Measurement All CLECs SWBT
] Number Percent Percent Z-Valug
>30Days | >30Days | >30Da
nia nfa
nla nfa
n/a
n/a
nfa
nla [ —&—All CLECs
nfa

Base < 30
Base < 30
Base < 30

0O 000000 00000
00000 OO0 O 0O O O

Mar-98 ¢
Jun-98 ¢

Subtending Channel (1D)

All CLECs SWBT

Number Percent Percent Z-Value
> 30 Days | >30Days | > 30 Days
nja nfaj Base <30} |
n/a n/al Base <30}
nla nla] Base<30
na n/al Base <30} |
n/a| Base <30} |
wal Base <30 [ —&—All CLECs
n/a| Base <30
nla| Base<30f
nla] Base<30
Base < 30
Base < 30
Base < 30

Joooooooooooo
lcooocoocococoooo

Mar-98 ¢

Base < 30f
Base < 30

—o—All CLECs

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

00 00000000 OO0

Mar-98 ¢
Jun98 ¢

Subtending Digital Direct Combination Trunk:
All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates | >30Days | >30Days | >30Days
na 0.0%
n/a n/a
n/a 0.0%| Base<30
0.0%
0.0%
0.0%
0.0%| Base<3
00%| Base<3
71.4%| Base <3|
Base < 30

—&——All CLECs

.
.
.
.

000000000 00

00000000000

Novgg ¢ -~~~ """
Dec-98 ¢
Jan-99
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities > 30 Da
DS3 Dedicated Transport

Measurement All CLECs SWBT

v Number Percent Percent

> 30 Da > 30 Days | > 30 Days
nla nfal Base<30
n/a n/al Base <30
n/a n/al Base <30
n/a nfa] Base<30
nfa Base < 30
n/a Base < 30 [ —4@— All CLECs
nla Base < 30
nla Base < 30}
na Base < 30
n/a Base < 30
nfa Base <30
n/a Base < 30

0O 0000 OO0 0 OO0 OO

0
]
0
0
0
0
0
(]
0
0
0
0
0

Jun-98 @

Dark Fiber

All CLECs

Number Percent Z-Value
>30 Days | > 30 Days
nfa Base < 30| -
nla
nla
na
nfa

—&— All CLECs

n/a

0
0
[¢]
0
o]
0
1] n/a
0
0
0
0
0

Mar-98 ¢
Nov-98 ¢
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities > 90 D

8.0 dB Loop With Test Access

All CLECs SWBT
# Missed Number Percent Percent
Due Dates | >80 Days | >80 Days | >80 Days
n/a 0.0%
0.0%
0.0%
0.0%
0.0%
0.0% ‘ ~&— All CLECs
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

[«BN - BB~ B = W = B - I = e B = BN o BN = ]
OO0 00000 O0OO0OO0C OO

12 Mo. Total

Jun-gs ¢

8.0 dB Loop Without Test Access

All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates | >90Days | >90Days | >90 Days
n/a
nfa
n/a
n/a
nfa No
n/a] Analogous
n/a| Senice
n/a

O 200000 O0COOOOC
Jooooocooooooo

5.0 dB Loop With Test Access
All CLECs SWBT
Number Percent Percent Z-Value
>90 Days | >90Days | >90 Days
nfa 0.0%| Base<30
n/a nfa| Base<30
n/a 0.0%[ Base<30f
n/a 0.0%| Base <30
n/a 0.0%| Base<30
n/a 0.0%| Base<30
n/a 0.0%| Base<30
na 0.0%| Base<30
nfa 0.0%| Base<30
n/a n/a| Base<30f
nia 0.0%| Base<30
na 0.0%] Base <30

OO0 0L 00000 OoO OO0

0
0
0
0
0
0
0
[¢]
[
0
0
0

Mar-98 ¢
Jun-98 ¢
Nov-98 ¢

5.0 dB Loop Without Test Access
All CLECs SWBT
# Missed Number Percent Percent
Due Dates | >90Days | >90Days | >90 Days
nfa
n/a
n/a
n/a
na No
n/a| Analogous . I —&—AICLECs
na| Senice
n/a
nfa

jlo oo ooo0ooooooo
CSoO0O0OO0O0OO0O0O0OO0O OO

Nov-98 &
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities > 90 Da

BRI Loop with Test Access
Measurement All CLECs SWBT
No. 60 # Missed Number Percent Percent Z-Value
Due Dates | >80 Days | >80 Days | >80 Days

n/a 0.0%| Base<30
nfa n/a| Base<30
n/a 0.0%| Base<30|
n/a 0.0%| Base<30f

n/a 00%| Base<3ofy  _{ |-

n/a 00%| Base <30 I —&—All CLECs
n/a 0.0%| Base<30}
nfa 0.0%| Base<30}
n/a 0.0%| Base <30}
n/a 0.0%| Base<30}
n/a 0.0%| Base<30
0.0%| Base <30}

000000000 O0OOo0

looocooooooocoo

Feb-98

Mar-98 ¢
Apr-98 ¢
May-98 ¢
Jun98 ¢
Nov-98 ¢
Jan-99

1SDN BRI Port

All CLECs SWBT
# Missed Number Percent Percent Z-Value
>90 Days | >90Days | >90 Days
n/a 0.0%| Base<30

g
2
g

0 0

0 0 nla n/a] Base<30

0 0 nla 0.0%| Base<30

0 0 nia 0.0%| Base<30

0 0 n/a 0.0%| Base<30 Yy . Al GLECS
0 0 n/a 0.0%| Base <30 —
0 0 nia 00%| Base<3o}| 300% T

0 0 nia 00%| Base<30)| 20.0% +

0 0 n/a 0.0%| Base<30 10.0% 4

° 0 na 00%| Base<30l| % 60—ttt

0 0 nia 0.0%| Base<30 o ® o

0 0 na 0.0%| Base<30 §§§1§§$§$3q’§
332853232 8§ 3 8 &

DST Loop With Test Access

All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates | >90 Days | > 90 Days | >90 Days
0 0 nla nfaj] Base<30
0 0 n/a n/a| Base<30
0 0 n/a 0.0%| Base<30
0 0 nla nal Base<30f( s00%+ 00000 |
0 0 n/a 0.0%| Base<30
0 0 n/a 0.0%| Base<30 All CLECs
0 0 n/a 0.0%| Base<30
0 0 n/a n/aj Base<30
0 0
0 0 N "N N
3 3 3 g
e 3 E s

DS1 Dedicated Transport

All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates | >80 Days | >90 Days | >90 Days

n/a n/a| Base <30}

nia n/a| Base<30
n/a 0.0%| Base<30
n/a wa| Base<30l| 004 0000 | =
n/a 0.0%| Base<30

LE!
n/a 0.0%| Base<30 —4— All CLECs
n/a 0.0%| Base<30

n/a n/a| Base<30
n/a n/a| Base <30

0 0000000 OoOO0OO0O O
O 0000000 O0OO0OO0o0OOoO

Mar-98 &
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundied Network Elements (UNE) Dallas / Ft. Worth

Percent Missed Due Dates Due to Lack of Facllities > 90 Days
Subtending Channel (23B)

All CLECs SWBT
Number Percent Percent ZValue
Due Dates | >80 Days | >90Days | >90 Days
nfa na| Base <30}

n/a nfal] Base<30
nia n/a
nla n/a
n/a n/a
n/a n/al Base <30 I —&—AICLECs

n/a n/a| Base<30
n/al Base <30}
n/a

O 0O 000000 OO0 o0 O
o OO0 0000000 QOoO

Subtending Channel (1D)

All CLECs SWBT

Number Percent Percent ZValue
>90 Days | >90Days | >890 Days
nla n/a| Base<30
nfa n/a| Base<30}
na n/a| Base <30}
nfa n/a| Base<30
nfa n/al Base <30}
n/al Base<30 ~——&~— All CLECs
Base < 30
n/al Base <30
n/a| Base<30
n/a] Base<30
Base < 30
Base < 30} |

0O 000000 O0O0 OO

0
0
0
Q
0
0
"]
0
0
[
0
0

Analog Trunk Port
All CLECs SWBT
Number Percent Percent Z-Value
>90Days | >90Days | >90 Days
n/a 0.0%) Base<30
na 0.0%| Base<30f
n/a 0.0%| Base<30
n/a n/a| Base<30}
na n/a] Base <30} |
n/a n/al Base<30 —&—All CLECs
n/a n/a| Base <30
na n/a| Base<30f
n/a nfa] Base<30
Base < 30
n/a| Base<30}
n/aj Base <30

000 0000000 O0OOoO

O OO OO0 OCOO0OOOO O

Nov-98 ¢
Dec98 ¢

Subtending Digital Direct Combination Trunk
All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates | >90Days | >90Days | > 90 Days
0.0%| Base <30
nfa| Base <30
0.0%] Base<30f
0.0%
0.0%
0.0% | —&— All CLECs
0.0% '
0.0%
0.0%
n/a
0.0%

OO0 00000 O0COO0OO0 O
000000000 O0OOQC O

Jun-98 ¢
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundied Network Elements (UNE) Dallas / Ft. Worth
Percent Missed Due Dates Due to Lack of Facilities > 90 Days
SRIAANARR S DSS D-edica(ed Transpoﬁ » 3 - ' . )
Measurement All CLECs SWET d 100 0%
No. 80 # Missed Number Percent Percent ZValve E| 90 0%
Due Dates | >890 Days | >90 Days | > 90 Days s 80 0% T
[} 0 nfa wal Base<3e ?
B Mar-98 £ 0 0 nla nfa] Base <3C 70 0% f
Apr-9g§] 0 0 na nia| Base<30§] 60.0% {
B May-88 %] 0 0 nfa nfaj] Base <30 50.0% g
; Jun-88 0 0 nfa n/al Base <30 A R S 3
0 0 nia n/al Base < 30% 00% T T#—AICLECs| §
0 0 nia nfa| Base <30f| 300% :
0 0 nfa n/al Base <30fH 200% 1
0 0 na nfa} Base <30 100% |
0 0 nfa nfal] Base < 30{ 0 L L
0% Gt ————
0 0 na n/al Base <30 o ® ® © © @ ® m ® ® © o
0 0 na ol Base <30l g 8 88 8 %8 3 38 &8 § g 3§
T —— e s S 4 53 5 % £ 3 2 £ % 3 % §
0 .D 303580 = . 2 ,‘ 2 s < s 3 = = ] [e) 2 a 5
= Dark Fiber 3" |
Al CLECs SWET fl 1000%
# Missed Number Percent Percent ZValue §; 90 0% *
] DueDates | >90Days | >90Days | > 90 Days 8o 0% 1
Feb-9& 0 0 nia na| Base < 30E |
43 70 or 4
Mar-0¢ 0 0 wa nia| Base <30 0%
Apr-98 0 0 nfa nfal Base <30f] 600%
May-98§ 0 0 na n/a| Base <3 50 0% + "
Jun-88§ 0 0 nla nfaj Base <30} 40 0%
Jul-og 0 0 na wa| Base <30H : $—AllCLECs
; Aug-9¢ 4] 1] na nfaf Base < 30 300% T
5 Sep-9&E 0 0 n/a na| Base<30fl 200%
Oct-08 0 [} nia nal Base<3Q 100% 4
Nov-9&E] 0 0 nla nfa| Base<3C
& ¥ 0 0% ¢——b—t——————————&
Dec-85§] 0 0 nia nfal Base <30} o © © W o W © © o © © o
: $ 2 ¢ ¢ 9 5 2 9 g 9 9 9 Q
Jan-98% [ 0 n/a -"’E‘ikéﬁg"“fi%"ﬁ
7“12‘A0Tota; ‘ o - o, - & =2 < 2 3 5 2 § o 2 4 8

H
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PERFORMANCE MEASUREMENT TRACKING

January 1999
Dallas / Ft. Worth

Provisioning - Unbundied Network Elements (UNE
e —— R — =

‘ B'R‘l Loo

Average Delay Days Due to Lack of Facilities

T —— KA Sty

| Measurement All CLECs SWET ®
No, 61 # Missed Average Average ZValue 94 . N
Due Dates Delay Days Delay Days sl L .-, '.' B
Feb-08 o wia 7.62 Base <32 RN P R P
Mar-98 [ n/a 720 Base < 3% k I3 Seen .-‘
Apr-98 0 n/a 872 Base<3:§| 64 |
May-98 0 n/a 681 Base <35 sl N —
Jun.o8 0 n/a 720 Base <30 i A SWBiI
Jul-08 0 nia 745 Base<3zf] ‘T & ACLECs
Aug-98; 0 o/a 758 Base<3¢¥] 31
Sep-98 0 nia 7.58 Base<3¢§] 21
Oct-98 0 nfa 8.17 Base <3C 14
Nov-98: 8 3.00 7.56 Base <30 0 L )
Dec-98§ 0 889 Base < 30§ b YEED
Jan-98 0 426 Base <3¢ % ?-"; é 6:; 2 § g’;’, g’;i % § ? %
12 Mo, Total 8 752 b L =% 2 5 7«6 0 2005
SOSSSSEOLRININEERlser s i " —————— . b ————
BRI Loop - VGPL
All CLECs SWBT 80
# Missed A g A g Z«Value 70l
e Due Dates Deiay Days Deilay Days
Feb-98g 0 n/a 60 +
Mar-98 4] nfa
Apr-98: [1} nla 501
May-98: [} n/a 40 . ’
Jun-98§: 1] nia Ne & | 4 Ay i
Jul-98§ 0 na|  Analogous 301 [T AllCLECs;
Aug-98 A 0 nfa Service 204
Sep-98%; 0 nfa
Oct-98. 0 nfa 104
Nov-98. 0 n/a
Dec-08 1 700 0.0 o ——————————& +
5 333338382533 5 3
BN S v 4 5 5 » £ 3 ® & % 3 & 5
ORI BCTACHETIET: S R IOOT TS &S G SYRRAT: oo |2 E ( g _:) 5 2 (x o 2 3 g
2 Mo. Totat 1
i 2 [ DS1 Loo;)l }
3 All CLECS SWBT 400
¥ # Missed Averag Averag ZValue .
f,/?f S Due Dates Delay Days Delay Days ] 350 5
Feb-98 ) na 400 Base <3011 300 |
Mar-98 4] n/a n/a Base < 3% ’ o
Apr-gs 0 nia 1322 Base <30}] 250 Co
May-98 |; 0 n/a 300 Base <35§] o4 ‘.' \
Jun-98}j 0 nia 250 Base < 35§ S
Jul-98 % 0 na 508 Base <3¢§] 150 1 . N .
Aug-98 0 na nia Base <3G AN ! B )
Sep-98f 0 na 1229 Base < 3C 3
! Oct-0e¥] 0 na 3600 Base <31 R L. PR
Noves | : nfa Base < 00 e—e—e e; —— P
: poo| ool 3338383833888
T yT—eteer , % 24 8 5 & 5 3 % & % 3 98 &
0 11.85 Doibe £ = < 2 5 ° 240 283

271 -No 61a




PERFORMANCE MEASUREMENT TRAGKING January 1999

Dallas / Ft. Worth

Average Delay Days Due to Lack of Facilitles

Provnsuonmg Unbundled Network Elements (UNE)
T B0 R SETLLINLE SR MM SPUTAOVEALSTSE ST GRIMNG T S 4 SSEAMNE TR 40 1 LR VAU SN ERLO0H % 05 ST A N Ml BRI Ao A RO s SIS S 451 x SRS
BRI Loop with Test Access
All CLECs SWBT 35
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days 30t : 5
0 nia 300 Base < 35344 N £
0 n/a n/a Base<3¢l] BT . ;
0 nia 300 Base <30f7 | ; b
0 nla 10 50 Base < 3% B . |
0 nia 400 Base <3¢E] 45 1 o SwBT J
0 n/a 500 Base <35 X S TT$ANCLECs]
0 nfa nfa Base <341 10 } A S J E
0 nia 1183 Base < 35 R S
0 nfa 5.25 Base < 5T S R K -
0 na 13.00 Base <3 el N L
o] &> o—b——0—% + —o—&
o n/a 44.83 Base < 3%
8§ 8 38 38 8§ %8 3383 3
0 nl? I 32.00 4 & % > £ S 9 o % 3 s &
2 X SATR NI 8 6 16 5 B B oD Mg UL KL l}: = < E ﬁ: - <: (})’ 0 z a 5
0 nia 9.26
ool Yol ———— ‘v: e _m -
ISDN BRI Port
All CLECS SWBT 350
# Missed A Ie] A g ZValue
Due Datas Delay Days Delay Days 300 >' N
] nfa 300 Base < 3% N
250 1 .
0 n/a nla Base < 3% .
. E
0 na 300 Base <3331 500 | ;
0 nia 10 50 Base < 3% N
0 wa 400 Base <3081 150 4
0 nia 5.00 Base <30 . - $—AIlGLECs
0 nia nfa Base < 3% 100 1 S A S
0 n/a 1183 Base <331 R RN
0 nia 525 Base<3¢f] 507 s P -
0 wa 1300 Base <36} e et S
00 ——————0—0—0—b—0—4
0 na 14 83 Base < 3B © ® o $ e EEEEE
0 nfa 3200|  Base<3n PO O - T T °>; 2 2
£ 4RI L AT R 3 P S R TR R I i e SOR 2 If = < 3 _:I’ = 2 (;]' [o) P g g
nla
DS1 Loop With Test Access
All CLECs SWBT
# Missed Average Average Z-Value A
Due Dates Delay Days Delay Days 120 "
; 0 n/a nfa Base < 3% Dl ;
] 100 4 D ¢
é 0 nfa nia Base <3¢ .o i
% 0 nia 1300 Base <36f .. 1 [ ;
0 nfa nfa Base <30 Lol . ;
i S SweT !}
i 0 na 200 Base < 30 60 + . . :
0 nia 100 Base < 30§ Do [ ¢ ANCLECs:
0 nia n/a Base <36¥] 40 - !
f 0 na nia Base < 30§ : \
7 : .
2 Q nfa nia Base < 30} 20 ¢ . LT
k- 0 nia nia Base < 3¢{: ; o C-.
4 0 i 00 bt —————¢
1 0 8 3 8 8 § 8 8 8 8 8 8 8§
¢ - o 2 s 5 5 53 2 25 3 § §
2 3 5
12 Mo. Totai}] 0 - = - ¢
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PERFORMANCE MEASUREMENT TRAGKING

January 1999
Dallas / Ft. Worth

Provnsnonlng Unbundled Network Elements (UNE

RIS

e At inbaiah
Subtendmg Channel (238)

Average Delay Days Due to Lack of Facnmes

Subtendlng Channel {1D)

foeeeas SWBT
L&Al CLECs |

All CLECs SWBT
# Missed Average Average ZValue
Due Dates Delay Days Delay Days
nia nla Base <38
na nfa Base < 3
n/a n/a Base < 33§
nfa n/a Base <X
n/a nfa Base <38
nfa nfa Base < 3¢ ¢:
nia nfa Base <3¢
na nia Base <3
nfa nfa Base <3¢
nla nfa Base < 30
nia n/a Base < 30 :- 0 ®
nfa 2
R SR A2t S MBI L‘E
nia g
2 mmml o DSOAD

Mar-98 ¢
Apr-98 ¢
May-98 &
Jun-gg ¢
Jul-98 &
Aug-98 ¢
Sep-98 ¢
Oct-98 ¢
Nov-98 Jb
Dec-98 <L

Jan-99

T1ﬁ

All CLECs

SWET

z sm:! R LA

m,,m,.,% 7
7

-SWBT
—&—All CLECs

# Missed Average Average s
% ww‘%’m’ &\&« Due Dates Delay Days Delay Days
§ 1] nia nfa
§ 0 n/a nla Base < 30%: 071
il [ nfa nfa Base <383 0.6
g 0 nfa n/a Base <38g3} ;¢ .
0 nla n/a Base < 30}
£ o} nfa n/a Base <3¢ 04t
§ 0 nla n/a Base<33f] 037
ﬁ 0 nfa nfa Base <38§] 02 }
g 0 nia na Base<30f{ [, |
[ n/a na Base < 30§
3 [\ nfa nfa Base < 3G}
nfa nla

Base < 304 %

Apr-98 ¢
Sep-98 ¢

VAN ALY OB DT A LN L A R AR B B AN

nla nla s
= b e A
% mem it
&;_,‘; Analog Trunk Port 2
vis: 7 All CLECs SWBT 2
T iesed A A ZValue

g e iy iy 350 ¥

prksnsasdind  Due Dates Delay Days Delay Days £
0 nfa 400 Base <33F{ 300 1

0 n/a nfa Base < 307
0 na 13.22 Base <36:" 2807
0 n/a 3.00 Base <30§] 59 |

0 wa 250 Base < 3C§:
0 n/a 508 Base <3§:] 150 1
0 na n/a Base < 30§ 100}

0 nfa 12,29 Base < 30}
o nia 3600 Base <3¢¥] 50 %

0 nfa n/a Base <3¢ §
0 nia 3.00 Base < 30§ & 0o ©
0 n/a 13.00 Base < 30 2
an o P S I ST U 2 S T R RO ey LE

o wa a m‘*@

.
r
.
.
.

ta
A

Mar-898 ¢ .

May-98 ¢

Oct-08 ¢

NovoB -~ """~
Dec-98 1} ...
Jan-99

------ SwWBT !
+ All CLECS ﬂ
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PERFORMANCE MEASUREMENT TRACKING

January 1999
Dallas / Ft. Worth

Pravisioning - Unbundled Network Elements (UNE
[ e “DS3 Dediéaled‘;rmﬁs’p'c:ri

Measurement §

All CLECs SWRBT :
# Missed Average Average Z-Vaiue ]
Due Dates Delay Days Delay Days i
Q na nfa Base < 323
0 nia na Base <3¢ ,
: 0 n/a n/a Base < 3¢ "
: 0 nfa nfa Base <30f:
0 n/a n/a Base <3¢
0 nfa nla Base <3¢ ';
0 nla nfa Base <3¢}
0 nfa nla Base < 3¢§;
i 0 n/a n/a Base < 3G -

i 0 na na Base <3¢

0 nfa n/a Base < 3¢

0 n/a n/a Base < 3¢

0 na n/z :

12 Mo, Total

SR

iber %
All CLECs SWET
# Missed Average Average Z-Value £
L ] Due Dates Delay Days Delay Days 5
Feb-98 i 0 n/a nfa Base < 3G {;
Mar-88§ 0 na nfa Base < 36§
Apr-98 0 nfa nia Base < 3¢ §
May-68 0 n/a nfa Base < 32§
Jun-g8 0 nfa nfa Base < 33§
Jul-98 0 nia nfa Base <3%
Aug-98 1} n/a na Base < 30§
Sep-98 4] nfa nfa Base <30
Oct-88 0 nla nfa Base <3¢
Nov-88 0 n/a na Base <3CE;
Dec-98 [} nfa nia Base < 3C£]
Jan-9¢§ 0 nia n/a Base < 3¢
¢ 0 nia nig

Average Delay Days Due to Lack of Facilities

1
09
08
07 ¢
06 }
051 Wj
04 ¢ -—&—All CLEGs
034 -
02
01+
0 > — O —————&
$ 88 3 388338 3 % 3
10
os }
08+
07}
06 +
sy [ SWBT
041 —&— Al CLECs
031
024
01
00 -
¢ = <« 2 3 5 2 & o 2 & S

a8
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PERFORMANCE MEASUREMENT TRACKING Jan-00

Dallas / Ft. Worth

Count of Orders Canceled After the Due Date (Caused by SWBT)

e L S . WSS 541 1 B ST MG A — ST ——
Al CLECs
No Canceled Na. Canceled No. Canceled Total No 1
1-30 Days 31-89 Days > 90 Days Canceled 9 7
After Due Date | After Due Date | After Due Date | After Due Date 8
¢} 0 0 7
0 0 0 6
0 0 0 5
0 0 0 4
0 0 0 3
0 0 0
0 0 0 2
0 0 0 i
0 [ 0 Om.wym wlw'm‘wlmlm no'co'q,
0 0 0 2 2 < 2 ? 2 @ oo 9 e 9 9
2 5 5 § 5 3 %2 % 3 3 % 5§
0 0 0 o = < = ] - Z » [¢] z o B
0 0 [ -
522 x1-30 031-89 >90
0
o K " T 1 *XNR) oL
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PERFORMANCE MEASUREMENT TRACKING January 1999
Dallas / Ft. Worth

Provisioning - Unbundled Network Elements (UNE Percent Trouble Reports on N,T,C Orders within 30 days

8.0 dB Loop With Test Access
Measurement All CLECs SWBT
No. of # Trouble | % Trouble | % Trouble Z-Value
Orders Reports Reports Reports
2 0 0.0% 15%| Base<30
13 1 7.7% 1.7%| Base<30
6 [¢] 0.0% 16%| Base<30
57 [ 0.0% 1.7% 0.99
5 0 0.0% 17%| Base<30fy . .V /( Y}V /T
119 1 0.8% 1.6% 068 |
504 17 3.4% 1.8% 274
1,420 83 5.8% 1.9% 10.61
1,424 133 9.3% 1.8% 2161
693 61 8.8% 2.3% 11.49
459 26 5.7% 2.0% 574
6.1% 1.8%

% Trouble | % Trouble
Reports Reports
n/a

Z-Value

~—&— All CLECs

5.0 de Loop With Tesi 'Aooess

All CLECs sSweT
No. of #Trouble | % Trouble | % Trouble Z-Value
Orders Reports Reports Reports
4 0 0.0% 29%| Base<30
2 0 0.0% 20%| Base<30
0 1 n/a 3.5%| Base<30]
0 0 nja 25%| Base <30}
0 0 n/a 31%| ®Base<sofy{ .. . N[ | 77"
3 0 0.0% 38%| Base<30 & All CLECs
0 0 n/a 14%| Base<30
0 0 n/a 29%| Base<30
37 1 27% 2.4% 0.14 .. N
8 1 16.7% 22%| Base<30 ’ e
0.0% > ——&
3 7 % F S A - A 4
& 2 2 § 3 3 2
2] 7]
5.0 dB Loop Without Test Access
All CLECs SWBT
No. of #Trouble | % Trouble | % Trouble Z-Value
Orders Reports Reports Reports
0 n/a
0 0.0%
0 0.0%
0 0.0%
0 oo%f | || ®O%t+ | T
0 na —&~— All CLECs
0 n/a
0 n/a
0 n/a
0 n/a L
. 3
3
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PERFORMANCE MEASUREMENT TRACKING January 1999
Dailas / Ft. Worth

Percent Trouble Reports on N,T,C Orders within 30 days

All CLEGs SWBT 10.0%
No. of #Trouble | % Trouble | % Trouble Z-Value 9.0% +
Orders Reports Reports Reports 8.0% -
0 0 nfa 5.1%| Base<30 ’
13 1 77% 1.7%| Base<30(| 7:0% 1
6 0 0.0% 16%| Base<30[| 6.0% }
57 0 0.0% 1.7% 048] s50% 4
5 0 0.0% 17%| Bese<3oll N/ \ / plT SWBT
118 1 08% 1.6% 031 : —&— Al CLECs
504 17 3.4% 1.8% 1a7)| 30% T
1,420 83 5.8% 19% a7r3l| 20% +
1,424 133 9.3% 1.8% 7.1 10% |
693 61 8.8% 23% 5.1 0.0% . R o
459 26 5.7% 2.0% 249 ) 5 ©® ® o ) @
iy 33%83%8%8% %8333 3
g>§=%’§g>‘§8
- - w g i - 7 g 2 =

“ISDN BRI Port

All CLECs SWBT
No. of # Trouble | % Trouble | % Trouble Z-Value
Orders Reports Reports Reports

n/a 5.1%| Base<30
n/a 5.3%| Base<30
n/a 9.6%| Base<30
na 8.5%| Base<30
n/a 8.5%| Base<30

—&— All CLECs

n/a 8.2%| Base <3l
n/a 8.9%| Base<3
n/a 10.7%| Base <3|
n/a 8.7%| Base<3
n/a 79%| Base<3

0.0%

nfa 6.1%| Base < 3
9.2%

Mar-98 &
Jun-98 ¢

Feb-98

Oflo O 0O C O 00O O O0OO0Oo

jollo cocc0o0c0o000O0

DS1 Loop With Test Access

All CLECs SWBT
No. of # Trouble | % Trouble Z-Value 14.0% + R
Orders Reports Reports Mt
0 0 n/a Base <30} | 12.0% 1 SN
0 0 n/a Base < 30 N
0 0 wa Base<30| [ 100% T .
0 0 na Base < 30| b [ e
0 0 na pase<30|| |- . LY A N Swert
2 0 0.0% Base<30{| 60% . ; $—AllCLECs
0 0 e a0% ¢ Lo : NN
0 0 nia . Do - .
0 0 nia 20% 1 : A
20 0 0.0% 0.0% Lo
0 0 na i o ® = % = ® = = =
o g 8 8 8 3 ] § § 8 8 8 &
£ 82853258835 % s

SWBT
No. of #Trouble | % Trouble | % Trouble Z-Value
Orders Reports Reports Reports
0 0 nfa 9.1%| Base<30|
0 0 nia 0.0%| Base<30|
0 0 n/a 0.0%] Base<30|
0 0 nia 6.6%| Base<30)
0 0 n/a 20%{ Base<30f{ | . 5 L o | [T
0 0 nia 20%| Base<30| s SN —&—AICLECs
0 0 n/a 14.2%| Base <30
0 0 nia 6.3%| Base <30}
0 0 n/a 3.7%| Base<30 20% 1+
0 0 n/a 19%| Base<30}f 0.0% N
0 0 n/a 9.3%| Base<30}: : o © o o o o o © o
0 0 n/a 22%] Base<30 2§§§§§§,§$§$§
= 2 8 2§53 3% 8§ £ % s
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